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DATE: February 13, 2020 
 
TO: Dispatch Supervisors - Barstow Police Department, CAL FIRE, Ontario Comm, and 

San Bernardino County Communications Center (CONFIRE) 
 
FROM: Tom Lynch Reza Vaezazizi, MD  
 EMS Administrator Medical Director 
 
SUBJECT: LOCAL MEDICAL CONTROL FOR EMERGING DISEASE SURVEILLANCE 

TOOL (Coronavirus/SRI/MERS/EBOLA) 
 

 
Effective immediately, the ICEMA Medical Director approves the use of Emerging Infectious 
Disease Surveillance Tool (EIDS) for the enhanced screening of emergency medical callers when 
used in conjunction with Protocol 26 - Sick Person and Protocol 6 - Breathing Problems.  The EIDS 
tool may also be used for other chief complaints when the caller offers information that would lead 
the Emergency Medical Dispatcher (EMD) to suspect a respiratory-type illness.  
 
Further, the ICEMA Medical Director recommends dispatch centers provide responding crews with 
early notification of symptomatic patients.  This will alert EMS field personnel to don proper 
personal protective equipment (PPE).  The Centers for Disease Control (CDC) recommends the use 
of PPE when providing emergency medical treatment and transport for ill patients. (Refer to Interim 
Guidance for Emergency Medical Services (EMS) Systems and 911 Public Safety Answering Points 
(PSAPs) for 2019-nCoV in the United States at https://www.cdc.gov/coronavirus/2019-
ncov/hcp/guidance-for-ems.html.)  
 
If you have any questions, please Ron Holk, EMS Coordinator, at (909) 388-5808 or via e-mail at 
ron.holk@cao.sbcounty.gov. 
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